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MAHA-METRO Tender No.-P10&M-01/2020 Section-3 Eligibility criteria

SECTION -3

ELIGIBILITY CRITERIA

General Descriptions: -

. The tenders for this contract will be considered only from bidders who meet requisite

eligibility criteria prescribed as under.

. Bidders shall not have a conflict of interest. The bidders found to have a conflict of interest

in this tender process shall be disqualified. Bidders shall be considered to have a conflict
of interest, if:

(@) Submit more than one tender for the work.

(b) If bidders in two different tenders have controlling shareholders in common.
(c) If bidders have common partner/s

(d) If bidders having any family relation with the any employee of MAHA-Metro.

. A firm, who has purchased the tender document in their name, can submit the tender as an

individual firm only.

. The Tenderer must not have been blacklisted or deregistered by any central/state

government department or public sector undertaking of Govt. of India & State Government
during last 5 years and such black listing is not in force on the date of submission of bid.

. Only Indian firms are eligible to take part in this bidding.

Minimum Eligibility Criteria: - (Initial Filter)

1. Experience: The Bidder should have minimum five years' experience of providing
Mechanized Housekeeping* Services, Security and Manpower Supply in Metro
Projects / Government Departments / Govt. Autonomous Institutes/ Public Sector /
Municipal Corporation within building premises / Government Educational Institutes/
Hospitals/ Institutions working in public domain (submit relevant  documentary
proof). Bidder should have similar work experience** during last 5 years’ period
ending day of the month previous to the one in which the bids are invited should be
either of the following:

a) One similar successfully completed work/contracts costing not less than the amount
equal to Rs.24.44 Crores where bidder has provided similar services. (contract should
cover all the services - Mechanized Housekeeping, Security Services & Manpower
Supply Services.)

Or

b) Two similar successfully completed work/contracts with costing not less than the
amount equal to Rs. 18.33 Crores each where bidder has provided similar services.
(both contracts must jointly cover, Mechanized Housekeeping, Security Services &
Manpower Supply Services Services and both the contracts should have at least one of
the required services).)
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Or

c) Three similar successfully completed work/contracts with costing not less than the
amount equal to Rs. 15.27 Crores each where bidder has provided similar services (The
three contracts should jointly cover all the three required services i. e. Mechanized
Housekeeping, Security Services & Manpower Supply Services and all the three contract
should have at least one of the required services).

**Similar Works Experience: Experience of Mechanized Housekeeping Services, Security
Services, Manpower Supply Services in Metro Projects / Government Departments / Govt.
Autonomous Institutes/ Public Sector / Municipal Corporation within building premises /
Government Educational Institutes/ Hospitals/ Institutions working in public domain.

Note: - Bidder’s attention is drawn towards the following while furnishing the experience
certificate of Similar Works.

(i) Experience Certificate signed & stamped by Client/Employer with address & contact
no’s /email

ID, clearly describing the number of Personals Deployed, Duration of deployment &
Amount

received (excluding taxes) towards this deployment will only be acceptable.

(if) The enclosed experience certificate shall be exclusively for above said services. Any
fraudulent/fabricated/forged document related to experience if submitted shall result in
rejection of

the bidder along with the action of penalizing bidder through debarment or forfeiture of bid
security or both.

Senior_Leadership/ Management: Company should have Ex-Defense officer and its
equivalent in the Army, Navy or Air Force on its roll for over a year in the leadership role.
In case company does not have Ex-Defense officer at the time of award of work, then they
will have to submit an undertaking that the personnel will be appointed within 60 (Sixty)
days of award of work.

Specialist Training: Company should have either own dedicated training center with valid
license authorized by any government agency for conducting training for required services
of this tender or has tie up with any government agency for conducting such training.

4. FEinancial Criteria: The bidders will be qualified only if their average annual turnover over
for last Three (03) audited financial years (FY 2016-17 FY 2017-18, FY 2018-19) is not less
than Rs.30.55 Crores (Only Summary of annual turnover Certified by statutory
audiors to be enclosed)

Registration_under Provident Fund: The bidders will be qualified only if they are
registered with Provident Funds Department. Bidder has to submit attested copy of the
certificate of PF registration.

ESIC Reqistration: The bidders will be qualified only if they are registered with ESI.
Bidder has to submit attested copy of the certificate of registration with Employee State
Insurance Corporation.
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7.

GST Reqistration: - The bidder must have a valid GST registration under the relevant act.
Bidder has to submit attested copy (attested by gazette officer) of the certificate of
registration.

Private Security Contractor Regulation Act, 2005 (PSARA License): The bidders must
have a valid license in accordance to “Private Security Agency Regulation Act, 2005 and
its amendment from time to time, if any. Bidders have to submit attested copy of the
certificate of registration valid on the last date of submission of bid.

ISO Certifications: The bidder should have latest versions of 1SO 9001:2015, OHSAS
18001:2007, ISO 14001:2015 & SA 8000 valid certifications as on last date of submission
of bid. The bidder should have above-mentioned certifications for providing Facility
Management Services.

SPECIAL NOTES:

1.

The Bidder shall submit details of “Similar Work Experience” in the Form given in
Section-7 along with documentary proof such as client’s certificates as mentioned in clause
no.3.2.1 above.

Summary of Financial data for last three audited financial years (FY 2016-17 ,2017-18 and
2018-19) has to be submitted by the Bidder and certified by Statutory Auditors with his
stamp and signature

The Bid submitted by Bidders, who do not qualify the minimum eligibility criteria as
stipulated in the clauses CI. No. 3.2- (1, 4, 5, 6, 7, 8 & 9) above, shall not be considered for
further Technical & Financial Evaluation and such Bids will be rejected. The competency
of the bidder for CIl. No. 3.2- (2 & 3) will be evaluated as a part of the presentation given
to MAHA-Metro authority.

The Contractor should provide an undertaking that they shall comply with all relevant
statutory norms like Minimum wage, Employees’ provident fund, Employees State
Insurance & Service tax etc.

Note: Contractor quoting “Wage per day” less than the minimum wages (as specified by
Chief Labour Commissioner (Maharashtra state) will be out rightly disqualified. The
minimum manpower requirements along with their categories have been specified in
Section 5 (Part —1).
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